
Contact Information for Qualified  
Health Plans (QHP) 

 
 
 

Plan Type Issuer Phone Website 

Dental Plan Anthem Blue Cross and Blue Shield 855-769-1464 Anthem.com 

Qualified Health 
Plan 

Anthem Blue Cross and Blue Shield 855-738-6671 Anthem.com 

SHOP Med Anthem Blue Cross and Blue Shield 855-738-6673 Anthem.com 

Dental Plan BEST Life and Health Insurance Company 877-205-8767 bestlife.com/exchange 

Qualified Health 
Plan 

CareSource 888-815-6446 
Member Services 

caresource.com/marketplace 

Qualified Health 
Plan 

Passport Health Plan by 
MolinaHealthcare 

833-644-1621 
Member Services 

passporthealthplan.com/ 
marketplace 

Qualified Health 
Plan 

Passport Health Plan by 
MolinaHealthcare 

888-466-4477 

Billing and 
Payment 
Services 

passporthealthplan.com/ 
marketplace 

Qualified Health 
Plan 

Ambetter by Wellcare of Kentucky 833-705-2175 Ambetter.WellcareKY.com 

 

 

Contact Information for  

Managed Care Organizations (MCO)  
 
 

Plan 
Type 

Issuer Phone Website 

MCO Aetna Better Health of Kentucky 855-300-5528 http://www.aetnabetterhealth.com/kentucky 

MCO Anthem Blue Cross and Blue Shield 855-690-7784 http://www.anthem.com/kymedicaid 

MCO Humana Healthy Horizons in 
Kentucky 

800-444-9137 http://www.humana.com/medicaid/kentucky- 
medicaid 

MCO Passport Health Plan by Molina 
Healthcare 

844-778-2700 http://www.passporthealthplan.com/ 

MCO UnitedHealthcare Community Plan 866-293-1796 http://www.uhccommunityplan.com/ky 

MCO WellCare of Kentucky 877-389-9457 http://www.wellcare.com/Kentucky 

 

http://www.aetnabetterhealth.com/kentucky
http://www.anthem.com/kymedicaid
http://www.humana.com/medicaid/kentucky-
http://www.passporthealthplan.com/
http://www.uhccommunityplan.com/ky
http://www.wellcare.com/Kentucky

